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PET POLICY 

 

Our accommodations allow pets of a maximum of 15 kg, with a maximum of 2 dogs per 

accommodation. 

The accommodation of your pets carries a supplement of €10 / night and your friend will not be 

able to stay alone in the accommodation. Here we detail the conditions for staying with your 

pet. 

The owner of the pet is fully responsible for any damage that may be caused. Any damage 

caused will be borne by the owner of the animal. 

The owner must sign this policy as a sign of acceptance prior to arrival and present a credit card 

as a guarantee for the pet's access to the property. A charge of 1 cent will be made to verify the 

card. In the event that there are damages, a charge will be made on the card for the amount 

thereof. 

The size of the pet cannot exceed 15 kg. 

Pets cannot remain alone in the accommodation at any time and must be supervised by the 

owner at all times, preventing them from causing inconvenience to other users. 

The owner is responsible for collecting droppings of his pet at all times. The use of bedding, 

pillows, towels, etc.… for the use of the pet is prohibited. 

Pets are prohibited from getting on sofas and beds. The owner must bring the pet's usual rest 

space and food and drink containers. The client is responsible for the noises that the pets can 

make and they will make sure that the pets do not interrupt or affect the tranquility of other 

guests. 

If La Volandera determines that the pet affects other clients of the complex, it may be requested 

at its absolute discretion that the pet be accommodated outside the complex. La Volandera 

reserves the right to terminate the accommodation contract if the pet bothers other clients of 

the complex, without the right to claim or compensation from the client and immediately. 

A valid credit card number is required as a guarantee. 

Thank you. 

ACCEPTANCE OF THE POLICY BY THE CLIENT: 

NAME AND SURNAME: 

DNI: 

CREDIT CARD NUMBER: 

CREDIT CARD EXPIRY DATE: 

FIRM: 


